








20 01040707  B  07/21

Things to Check Before You Call For Service

If you unexpectedly experience a change in the quality of your water, make these simple checks before calling your 
Culligan dealer. One of the following conditions may be the reason for the change.

Important
If any of the following conditions is found, the water filter should be manually reconditioned according to instructions on 
"Reconditioning" on page 16 after you have corrected the problem.

Power Supply
Check your power supply cord. Is it plugged fully into the electric outlet? Be certain that the outlet is not controlled by a 
wall switch which has been turned off. Plug in the transformer then reset conditioner to the correct time of day.

Tripped Circuit Breaker
Check the house circuit breaker panel. Reset a tripped circuit breaker.

Power Failure
Any interruption in your power supply or time change—such as daylight savings—will disrupt your filter’s regeneration 
schedule by causing the timer to run off-schedule. Reset the timer to the correct time of day.

Bypass Valves
Check to see if they are in the proper position. Cul-Flo-Valv® Bypass, if used, should be in the “Service” position (handle 
screwed out). If hand valves are used, see that inlet and outlet valve are opened and that the bypass valve is closed.

No Water
If you aren’t getting any water flow at all, make sure your water supply is working. Open a tap ahead of the conditioner 
(outside tap) to see if you have any water pressure. If you have water pressure, check the bypass valve. If it is in the 
Service position, put the system into bypass and call your Culligan dealer for service.

Increased Usage
Guests, family additions, new water-using appliances, etc., will result in more water usage and may require additional 
programming by your local Culligan dealer. Please contact your local Culligan dealer.

Outdoor Electrical and Power Supply
•	 The Installer should set the Media tank on a solid, level surface near 

plumbing, drain, and electrical connections. The Media tank and 
plumbing should be secured so the system can’t be knocked over.

•	 The customer should provide a GFCI electrical outlet suitable for outdoor 
use that is NOT controlled by a switch that can be turned off accidentally.

•	 For outdoor installation, only use an outdoor rated power supply.

•	 Power supply MUST be mounted on the wall at least 1 foot 
above ground level. See Figure 3.

•	 Properly ground to conform with all governing codes and ordinances.

•	 Observe all state and local electrical codes.

•	 P/N 01040206 plug-in power supply is rated for indoor installations 
only, do not use for outdoor installation.

•	 P/N 01040208 plug-in 20-foot power supply is included and rated 
for outdoor installations.

•	 P/N 01040209 optional 20-foot extension power supply cable is 
rated for outdoor installations (not included).

•	 For Outdoor use with a UL Listed Class 2 Direct Plug-in  
Power Unit only.

VonnieP

Figure 3.  Outdoor installation



Culligan Aquasential Smart HE 9" Cullar, 10" Cullar, 9" Cullar Outdoor,  
10" Cullar Outdoor Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	� Culligan Aquasential Smart High Efficiency 9" Cullar, 10" Cullar, 9" Cullar Outdoor, and 10" Cullar Outdoor Water Filter 

Testing Conditions & Results:
Capacity: 	 120,000 gallons for 9" filters	 Pressure: 	 60 psi 
	 180,000 gallons for 10" filters	 Temperature:	 63 - 73° F (17 - 23° C) 
Service Flow Rate: 	 4.0 gpm @ 2.0 psi for 9" filters	 pH: 	 7.6 
	 5.9 gpm @ 5.0 psi for 10" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 50°C)	 Water Press. Range: 		  20 - 125 psi (140 - 862 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 90 psi (140 - 620 kPa)

Substance Reduction
While testing was performed under standard laboratory conditions, actual performance may vary.

Name of Substance Influent Challenge Concentration Reduction Requirement
Chlorine 2.0 mg/L ± 10% ≥ 50%

The Culligan Aquasential Smart High Efficiency Cullar filters have been tested and certified by WQA 
against NSF/ANSI Standard 372, CSA B483.1, and NSF/ANSI Standard 42 for the effective reduction 
of chlorine taste and odor up to 120,000 gallons for the 9" filter and 180,000 gallons for the 10" filter, as 
verified and substantiated by test data. The concentration of the indicated substances in water entering 
the system was reduced to a concentration less than or equal to the permissible limit for water leaving 
the system, as specified in NSF/ANSI 42. 

Performance Indicator: If water flow decreases or a noticeable taste change occurs, a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________
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Culligan Aquasential Smart High Efficiency 9" Cullneu, 10" Cullneu,  
9" Cullneu Outdoor, and 10" Cullneu Outdoor Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	 Culligan Aquasential Smart High Efficiency 9" Cullneu, 10" Cullneu, 9" Cullneu Outdoor, and 10" Cullneu Outdoor Water Filter 

Testing Conditions & Results: 
Pressure: 	 60 psi		 Temperature:	 63 - 73° F (17 - 23° C) 
Service Flow Rate: 	 4.0 gpm @ 2.0 psi for 9" filters	 pH: 	 7.6 
	 5.9 gpm @ 3.0 psi for 10" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 50°C)	 Water Press. Range: 		  20 - 125 psi (140 - 862 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 90 psi (140 - 620 kPa)

The Culligan Aquasential Smart High Efficiency Cullneu filters have been tested and 
certified by WQA against NSF/ANSI Standard 372, CSA B483.1, and NSF/ANSI/
CAN Standard 61 for material safety requirement only. Not certified for contaminant 
reductions by WQA.

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com
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Culligan Aquasential Smart High Efficiency 9" Filtr-Cleer, 10" Filtr-Cleer,  
9" Filtr-Cleer Outdoor, and  10” Filtr-Cleer Outdoor Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	 Culligan Aquasential Smart High Efficiency 9" Filtr-Cleer, 10" Filtr-Cleer, 9" Filtr-Cleer Outdoor, and 10" Filtr-Cleer Outdoor Water Filter

Testing Conditions & Results:
Pressure: 	 60 psi		 Temperature:	 63 - 73° F (17 - 23° C) 
Service Flow Rate: 	 7.6 gpm @ 15.0 psi for 9" filters	 pH: 	 4.9 -5.5 
	 8.1 gpm @ 15.0 psi for 10" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 50°C)	 Water Press. Range: 		  20 - 120 psi (140 - 830 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 90 psi (140 - 620 kPa)

Substance Reduction
While testing was performed under standard laboratory conditions, actual performance may vary.

Name of Substance Influent Challenge Concentration Reduction Requirement
Particulate, Class IV particles (≥ 15 μm to < 30 μm) At least 1,000 particles/mL ≥ 85%

The Culligan Aquasential Smart High Efficiency Filtr-Cleer filters have been tested and 
certified by WQA against NSF/ANSI Standard 372, CSA B483.1, and NSF/ANSI Standard 
42 for Class IV (≥ 15 μm to < 30 μm) particulate reduction, as verified and substantiated by 
test data. The concentration of the indicated substances in water entering the system was 
reduced to a concentration less than or equal to the permissible limit for water leaving the 
system, as specified in NSF/ANSI 42. 

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com
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Culligan Aquasential Smart High Efficiency 9" Filter Empty, 10" Filter Empty, 9" Filter 
Empty Outdoor, and 10" Filter Empty Outdoor Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	Culligan Aquasential Smart High Efficiency 9" Filter Empty, 10" Filter Empty , 9" Filter Empty Outdoor, and 10" Filter 
Empty Outdoor Water Filter

Testing Conditions & Results: 

Pressure: 	 60 psi		 Temperature:	 63 - 73° F (17 - 23° C) 
Service Flow Rate: 	 4.0 gpm @ 2.0 psi for 9" filters	 pH: 	 4.9 - 5.5 
	 5.9 gpm @ 3.0 psi for 10" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 50°C)	 Water Press. Range: 		  20 - 120 psi (140 - 830 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 90 psi (140 - 620 kPa)

The Culligan Aquasential Smart High Efficiency Empty Water filters 
have been tested and certified by WQA against NSF/ANSI Standard 
372, CSA B483.1, and NSF/ANSI/CAN Standard 61 for material safety 
requirement only. Not certified for contaminant reductions by WQA. No 
media or underbedding has been qualified with these systems.

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com
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Culligan Aquasential Smart High Efficiency 9" Filter Empty w/FP, 10" Filter Empty w/FP, 
9" Filter Empty w/FP Outdoor, and 10" Filter Empty w/FP Outdoor Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	 Culligan Aquasential Smart High Efficiency 9" Filter Empty w/FP, 10" Filter Empty w/FP, 9" Filter Empty w/FP Outdoor, and 10" 
Filter Empty w/FP Outdoor Water Filter

Testing Conditions & Results: 

Pressure: 	 60 psi		 Temperature:	 63 - 73° F (17 - 23° C) 
Service Flow Rate: 	 4.0 gpm @ 2.0 psi for 9" filters	 pH: 	 4.9 - 5.5 
	 5.9 gpm @ 3.0 psi for 10" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 50°C)	 Water Press. Range: 		  20 - 120 psi (140 - 830 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 90 psi (140 - 620 kPa)

The Culligan Aquasential Smart High Efficiency Empty w/FP Water 
filters have been tested and certified by WQA against NSF/ANSI 
Standard 372, CSA B483.1, and NSF/ANSI/CAN Standard 61 
for material safety requirement only. Not certified for contaminant 
reductions by WQA. No media or underbedding has been qualified 
with these systems.

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com
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Culligan Aquasential Smart HE 10" and 12" Iron-Cleer Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	� Culligan Aquasential Smart High Efficiency 10" and 12" Iron-Cleer Water Filter 

Testing Conditions & Results:
Capacity: 	 1,400 gallons for 10" filters	 Pressure: 	 20 - 60 psi 
	 2,000 gallons for 12" filters	 Temperature:	 63 - 73° F (17 - 23° C) 
Service Flow Rate: 	 4.0 gpm @ 6.0 psi for 10" filters	 pH: 	 8.0 
	 4.0 gpm @ 4.0 psi for 12" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 50°C)	 Water Press. Range: 		  20 - 60 psi (138 - 413 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 60 psi (138 - 413 kPa)

Substance Reduction
While testing was performed under standard laboratory conditions, actual performance may vary. This system has been tested according 
to NSF/ANSI standard 42 for reduction of the substances listed below. The concentration of the indicated substances in water entering the 
system was reduced to a concentration less than or equal to the permissible limit for water leaving the system, as specified in NSF/ANSI 42.

Name of Substance Influent Challenge Concentration Reduction Requirement
Iron 3.0 - 5.0 mg/L 0.3 mg/L

The Aquasential Smart High Efficiency 10" and 12" Iron-Cleer® filters have 
been tested and certified by WQA against NSF/ANSI Standard 372, CSA 
B483.1, and NSF/ANSI Standard 42 for the effective reduction of iron up to 
1,400 gallons for the 10" filter and 2,000 gallons for the 12" filter as verified 
and substantiated by test data.

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com
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Culligan Aquasential Smart HE 10" Sulfur-Cleer Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. 

It is recommended that before purchasing a water treatment unit, you have your water supply tested to determine 
your actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	� Culligan Aquasential Smart High Efficiency 10" Sulfur-Cleer Water Filter 

Testing Conditions & Results:
Capacity: 	 1,000 gallons	 Pressure: 	 20 - 60 psi 
Service Flow Rate: 	 5.0 gpm @ 4.0 psi	 Temperature:	 33 - 120° F (1 - 49° C) 
			   pH: 	 7.0 - 8.5

Operating Conditions:
Operating Temp. Range:	 33 - 120° F (1 - 49° C)	 Water Press. Range: 		  20 - 60 psi (138 - 400 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 60 psi (138 - 400 kPa)

Substance Reduction
This system has been tested according to NSF/ANSI standard 42 for reduction of the substances listed below. Testing was performed under 
laboratory conditions, actual results may vary.

Model Name of Substance
USEPA
SDWA
MCL

Percent
Reduction

Avg Test 
Influent

Concentration
Level

Avg Test Effluent
Concentration

Level

10" Fiberglass
Hydrogen Sulfide

0.3 mg/L
98.9% 8.2 mg/L 0.091 mg/L

Iron 98.7% 10.4 mg/L 0.14 mg/L

10" Quadra-Hull
Hydrogen Sulfide

0.3 mg/L
98.9% 8.2 mg/L 0.091 mg/L

Iron 98.7% 10.4 mg/L 0.14 mg/L

The Aquasential Smart High Efficiency Sulfur-Cleer™ 10" fiberglass 
and Quadra-Hull filters have been tested and certified by WQA against 
NSF/ANSI Standard 372, CSA B483.1, and NSF/ANSI Standard 42 for 
the effective reduction of sulfur up to 1,000 gallons for the 10" filter as 
verified and substantiated by test data.

The concentration of the indicated substances in water entering the system 
was reduced to a concentration less than or equal to the permissible limit 
for water leaving the system as specified in NSF/ANSI 42.

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do 
not improve, contact your local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically 
unsafe or of unknown quality without adequate disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty 
section of this Owner’s Guide (P/N 01040707) for more specific product information. To avoid contamination from improper handling and 
installation, your system should only be installed and serviced by your Culligan dealer. Performance will vary based on local water conditions. 
The substances reduced by this system are not necessarily in your water.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com
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Culligan Aquasential Smart HE Arsenic 12", 14", and 16" Filter &  
Aquasential Smart HE Arsenic 12", 14", and 16" Outdoor Water Filter
Culligan knows the more informed you are about your water treatment systems, the more confident you will be about its performance. It’s because 
of this and more than seventy years of commitment to customer satisfaction that Culligan is providing this Performance Data Sheet to its customers.
NOTE!	 Read this Performance Data Sheet and compare the capabilities of this unit with your actual water treatment needs. It 

is recommended that before purchasing a water treatment unit, you have your water supply tested to determine your 
actual water treatment needs.

Manufacturer:	 Culligan International Company 
		  9399 W. Higgins Rd., Suite 1100 
		  Rosemont, IL 60018 USA 
		  (847) 430-2800 
		  www.culligan.com

Product: 	� Culligan Aquasential Smart High Efficiency Arsenic 12", 14" and 16" filter &  
Aquasential Smart High Efficiency Arsenic 12", 14" and 16" Outdoor filter

Testing Conditions & Results:
Capacity: 	 125,000 gal for 12" filters, 180,000 gal for 14" filters, and 250,000 gal for 16" filters	  
Service Flow Rate: 	 5.0 gpm @ 2.0 psi for 12" filters	  
	 7.5 gpm @ 5.0 psi for 14" filters 
	 10.0 gpm @ 10.0 psi for 16" filters

Operating Conditions:
Operating Temp. Range:	 33 - 120°F (1 - 49°C)	 Water Press. Range: 		  20 - 120 psi (138 - 862 kPa) 
Electrical Characteristics: 	 24 VDC, 21.6 Watts	 Water Press. Range (Canada):	 20 - 90 psi (138 - 621 kPa)

Substance Reduction
Testing was performed under standard laboratory conditions, actual performance may vary. This system has been tested according to 
NSF/ANSI 53 for reduction of the substances listed below. The concentration of the indicated substance in water entering the system was 
reduced to a concentration less than or equal to the permissible limit for water leaving the system, as specified in NSF/ANSI 53.

Name of Substance Influent Challenge 
Concentration (mg/L)

Maximum Permissible
Product Water

Concentration mg/L

Actual 
Minimum %
Reduction

Actual 
Average %
Reduction

Trivalent Arsenic pH 6.5 0.10 + 10% 0.010 94.36% 99.15%

Trivalent Arsenic pH 8.5 0.10 + 10% 0.010 96.12% 99.14%

Pentavalent Arsenic pH 6.5 0.10 + 10% 0.010 91.83% 97.18%

Pentavalent Arsenic pH 8.5 0.10 + 10% 0.010 93.82% 98.02%

The Culligan Aquasential Smart High Efficiency Arsenic 12", 14" and 16" filter and Aquasential Smart 
High Efficiency Arsenic 12", 14" and 16" Outdoor filter have been certified by IAPMO R&T against NSF/
ANSI Standard 372, CSA B483.1, and NSF/ANSI Standard 53 for the effective reduction of  total  arsenic  
(pentavalent  and  trivalent)  as  verified  and  substantiated  by  test data.

Performance Indicator: If water flow decreases or a noticeable taste change occurs a reconditioning cycle should be initiated. If conditions do not improve, contact your 
local Culligan dealer. They can determine if your filter requires servicing. Do not use with water that is microbiologically unsafe or of unknown quality without adequate 
disinfection before or after the system. Refer to the Specifications, Familiarization and Warranty section of this Owner’s Guide (P/N 01040707) for more specific product 
information. To avoid contamination from improper handling and installation, your system should only be installed and serviced by your Culligan dealer. Performance will 
vary based on local water conditions. The substances reduced by this system are not necessarily in your water.

This system has been tested for the treatment of water containing pentavalent (also known as As(V), As(+5), or arsenate) and trivalent arsenic (also known as As(III), 
As(+3), or arsenite) at concentrations of 0.10 mg/L or less. This system reduces both forms of arsenic below EPA MCL. Please see the Arsenic Facts section of the Owners 
Guide for further information.

The arsenic removal component of this system must be replaced at the end of its useful life of 125,000 gallons for the Culligan Aquasential Smart High Efficiency Arsenic 
12", 180,000 gallons for the Aquasential Smart High Efficiency Arsenic 14" and 250,000 gallons for Aquasential Smart High Efficiency Arsenic 16". The replacement of the 
removal component can be purchased from your local Culligan dealer.

Buyer Signature _______________________________________________________________________ Date ____________________

Seller Signature _______________________________________________________________________ Date ____________________

http://www.culligan.com


Important Information about your Culligan Water Filter System
Please fill in the information below for future reference. If you have any questions regarding your Culligan water 
system, please contact the dealer that installed your system for assistance. 

Addition information may also be found by visiting: www.culligan.com

System and Dealer Identification
System Name 	   				    	 Model Name: 					   

Control Valve Model # 	  			   	 Control Valve Serial # 				  

Date of Installation: 	  			   	 Tank Serial # 					   

Culligan Dealer: 	  				    	 City/Town: 				     	

Dealer Phone # 	  				    	 State: 					      	

System Settings
Time of Reconditioning Cycle          		     AM/PM	 Recommended Culligan Service Interval: 

Gallons Capacity Per Reconditioning:  		  	 Annual:			    Bi-Annual: 		

Day Override / Interval:  				     	 	 Replenish Neutralizing Media (Cullneu only)

Media Life (estimated):  				     	 Owner Maintenance:

							       	 Replace Cartridge Filter(s)

							       	 Replenish chlorine solution (Sulfur-Cleer only)

Water Analysis
Hardness ____________________ grains/gallon		  Total Dissolved Solids - TDS ______________________ mg/l

pH level (acidity) _____________________ S.U.		  Alkalinity _______________________________ grains/gallon

Iron _______________________________ mg/l	 	 Manganese __________________________________ mg/l

Chlorine ____________________________ mg/l	 	 Hydrogen Sulfide (H2S)_____________________________ mg/l

Nitrate _____________________________ mg/l		  Sodium_____________________________________ mg/l

Arsenic _____________________________ mg/l		  Chloride____________________________________ mg/l

NOTE!	 mg/l (milligrams per liter) and ppm (parts per million) are equivalent units of measurement 1 grain = 17.1 mg/l

29 01040707  B  07/21

Records & Data
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Culligan Limited Warranty

Culligan Aquasential Smart High Efficiency Water Conditioners
You have just purchased one of the finest water conditioners made. As an expression of our confidence in Culligan International 
Company products, your water filter system is warranted to the original end-user, when installed in accordance with Culligan 
specifications, against defects in material and workmanship from the date of original installation, as follows:

For the LIFETIME of the 
original consumer purchaser The Quadra-Hull™ conditioner tank

For a period of TEN YEARS The Aquasential Smart High Efficiency GBX circuit board, control valve body, 
excluding internal parts and the Fiberglass Conditioner Tank, if so equipped.

For a period of FIVE YEARS Soft-Minder® meter

For a period of ONE YEAR The entire conditioner

If a part described above is found defective within the specified period, you should notify your independently operated 
Culligan dealer and arrange a time during normal business hours for the dealer to inspect the water conditioner on your 
premises. Any part found defective within the terms of this warranty will be repaired or replaced by the dealer. You pay only 
freight from our factory and local dealer charges.

We are not responsible for damage caused by accident, fire, flood, freezing, Act of God, misuse, misapplication, 
neglect, oxidizing agents (such as chlorine, ozone, chloramines and other related components), alteration, installation 
or operation contrary to our written instructions, or by the use of accessories or components which do not meet 
Culligan specifications, is not covered by this warranty. Warranty is void if system is installed outside a building 
without being rated for outdoor use. Refer to the specifications section in the Installation and Operating manual for 
application parameters.

Our product performance specifications are furnished with each water conditioning unit. TO THE EXTENT PERMITTED 
BY LAW, CULLIGAN DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE; TO THE EXTENT REQUIRED BY LAW, ANY SUCH 
IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE ONE-YEAR PERIOD SPECIFIED ABOVE FOR THE 
ENTIRE CONDITIONER. As a manufacturer, we do not know the characteristics of your water supply or the purpose for 
which you are purchasing a water conditioner. The quality of water supplies may vary seasonally or over a period of time, 
and your water usage rate may vary as well. Water characteristics can also differ considerably if your water conditioner 
is moved to a new location. For these reasons, we assume no liability for the determination of the proper equipment 
necessary to meet your requirements, and we do not authorize others to assume such obligations for us. Further, we 
assume no liability and extend no warranties, express or implied, for the use of this product with a non-potable water source. 
OUR OBLIGATIONS UNDER THIS WARRANTY ARE LIMITED TO THE REPAIR OR REPLACEMENT OF THE FAILED 
PARTS OF THE WATER CONDITIONER, AND WE ASSUME NO LIABILITY WHATSOEVER FOR DIRECT, INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, SPECIAL, GENERAL, OR OTHER DAMAGES.

Some states do not allow the exclusion of implied warranties or limitations on how long an implied warranty lasts, so the 
above limitation may not apply to you. Similarly, some states do not allow the exclusion of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from state to state. Consult your telephone directory for your local independently 
operated Culligan dealer, or write Culligan International Company for warranty and service information.

Culligan International Company
9399 W. Higgins Rd., Suite 1100 

Rosemont, IL 60018 USA 
1-800-CULLIGAN or 1-847-430-2800 

www.culligan.com
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